pea. ot 03.10.2026

My6nunuHan ocdepTa HA OKasaHue ycnyr

Hactoswasa nybnuuHas odepta (nanee - «Odepra») agpecoBaHa HeomnpeaesieHHOMY Kpyry
dusnyecknx nuuy (rpaxaaH) u asnsgetca npeanoxeHmem 000 «HOFOCNIABUSA » (3aperncrpupoBaHo no
agpecy: 197350, r. CaHkt-lMetepbypr, np-kt KomeHaaHTckmi, a. 51 k. 1, nut. A, kB. 547; OIPH
1217800118337; HH 7814794997) B nuue reHepanbHoOro ampektopa KapnywwHa AHapes AHOpeeBuya,
OENCTBYIOWEro Ha OCHOBaHMKM YcTaBa, B JanbHenweMm wuMmeHyemoro <«JIAM», 3aknwoumTtb [orosop
BO3Me34HOro okasaHus ycnyr (fanee — «[oroBop») Ha U3N0XEHHbIX HUXE YCIOBUSAX B COOTBETCTBUM C
n. 2 cr. 437 K PO.

1. O6wme NnonoxkeHun

1.1. Jlnuo (panee - «3aka3uumk») cuuTaeTcs 6e30roBopoyHO M 6e3yC/IOBHO MPUHSABLUIMM BCe
ycnoeusa Hactosawen OdepTbl (COBEpWMBLUMM aKLenT) C MOMEHTa nognucaHus cornacus,
¢dopma koToporo npegycmotpeHa B [llpunoxeHun 1 k OdepTte, n (nnu) onnatbl YCayr,
yKasaHHbIX B N. 2.1 OdepTbl (Aanee — «¥Ycayru»), n (unm) obpalieHnsa 3a okasaHuem Ycnyr
B NOpsSAKE M Ha YCNOBUSAX, NPeAyCMOTPEHHbIX HacToswwern OdepToi.

1.2. B cnyuae onnatbl 3aka3unkoM Ycnyr (ceptudukarta / aboHeMeHTa) B Mofb3y TPETLEro nuua,
3aKasuuk 06s3yeTca:

e [0BECTU ycnoBusl HacToswen OdepTbl A0 haKTMUYECKOro nonydyaTtens Ycnyr, Bkaodas
MOJSIOXKEHNSA O MPOTMBOMOKA3aHUSAX K OKa3aHunio YCnyr;

e YyBEAOMWUTb TaKOe /INLO O TOM, YTO ero uMsa u Homep TenedoHa nepenaHbl AT gns
ncnonHeHunsa [lorosopa B ero nonb3y, n 0 pa3melweHmnn Ha Cante MNonntukm ob6paboTku
NnepcoHanbHbIX AAHHbIX.

1.3. JIAr BnpaBe oTkasaTb B OKa3aHWW YCAyr AMuaM, He AoCTUrwnM 18-neTHero Bo3pacrta u (unu)
MMeoLWNM NPOTUBOMOKA3aHMUA K OKa3aHuio YCayr.

1.4. Jorosop cuuTaeTcs 3ak/l4YeHHbIM W BCTYNUBLWMM B CWIY C MOMEHTa MNPUHATUS YCNOBUMN
HacToswen OdepTbl B Nopsaake, npegycMoTpeHHoM n. 1.1 HacToswen OdepThl.

1.5. Ycnoeus Hactosiwen OdepTbl MOryT 6biTb M3MeHeHbl JIAI B OAHOCTOPOHHEM MopsigKe.
AkTyanbHas pepakuus OdepTbl pa3MelWaeTcs B MecTe okasaHus Ycnyr v Ha caute JiAlr
(https://lyag.ru; nanee - «CauT»). K goroBopaM, 3aKk/04EHHbIM Ha OCHOBaAHMW HaCTOSILLEN
OdepTbl 4O WU3MEHEHMS ee YyCNOBMW, NpUMeHsieTca HoBas pepakums OdepTbl C MOMEHTa,
ycTtaHoBneHHoro n. 1.1. OdepThl.

N

NMpeameTr JloroBopa U yCJIOBUA OKa3aHuA Ycnyr

2.1. AT 06513yeTcss caMOCTOSTENbHO UMW C MPUBJIEYEHNEM TPETbUX NUL, OKa3aTb 3aka3uyuKy He
ABNSOWMECS MEAULMHCKUMU  yCiyrn  (U3KYIbTYpPHO-0310POBUTENBHOIO pasMUHaHWs, a
3aka3uuk 06s3yeTcs onnaTUTb Takme ycnyru.

2.2, XapakTepucTukm, o6bemM M CpOKM OKasaHus YCnyr, ux CTOMMOCTb, @ TakXe WHble YyC/0BUS,
CBfI3aHHble C npeaMeToM [lorosBopa, yCTaHaBAMBalOTCA NMPanc-IMCTOM Ha YCNyrm unv B UHOM
dopmMe, AOCTYNHOM 3aKa3umKy AN 03HaKOMJIEHUS B MeCTe OKasaHus Ycnyr v (mnm) Ha CanTe.

2.3. 3aKkasunk ocyllecTBngeT onnaTty YCnyr HalM4YHbIMUN A€HEXHbIMU CpeacTBaMn Unu 6aHKOBCKOWM
KapTOVI no, vnun, c cornacua JIAlN, HesameanuTesibHO NOC/Ee oKasaHuda Ycnyr.

2.4. Mopsaok MepeHoca WM OTMEHbl 3anMUCKU Ha CeaHC perynampyeTtcst YC/oBUSIMUM MepeHoca W
OTMEHbl 3aMMCM Ha CeaHC M BO3BpaTa AeHexHbix cpeacTsB (MpunoxeHne N2 2 Kk HacTosILeEMN
OdepTe), pasmewaembimn Ha Cante M B MeCTe oOKasaHuma Ycnyr, wn SBASOWMMUCS
npuaoxeHmem K Hactoswen OdepTe.

2.5. Ecnn 3aka3uunk He npepoctasun JIAI MOTMBMPOBaHHbLIA OTKas3 OT NPUEMKMU pe3ynbTaToB Ycnyr
B NMUCbMeHHOM dopMe B TeyeHue 1 (04HOro) AHS C MOMEHTa OKasaHus Ycnyr, Takue Ycnyrm
CUMTalOTCHA NPUHATbIMK 6e3 Bo3paxeHui B NOJHOM obbeme.

W

MpoTuBONOKa3zaHUA K OKasaHuIo Ycnyr

3.1. Hactoswmnm CTOpOHbI CcornacoBasmM KaTeropum rMpoTMBOMOKa3aHUM K OKasaHui Ycnyr,
yka3sbiBaeMble B [punoxeHnn N° 1 k HacTtoswen OdepTe n pasmewaemole Ha Calite 1 B MecTe
okaszaHuga Ycnyr (aanee - «fMpoTrnBonokasaHus»).

3.2. 3akasumk obasyercs coobwatb JIAlM, a Takxke MacTepy, OkasblBaloOWeEMy YCIyry, O Haamuuu
no6oro 13 MpoTuBOMNOKasaHWii 40 Hayana oKasaHWs COOTBETCTBYIOLWEN YCAyru.

3.3. JIAI umeeT NpaBoO NPUOCTaHOBUTL OKasaHue YCAyr u nepeHecTn BpemMs ceaHca PU3KybTypHO-
0340pPOBUTE/IbHbIX Pa3MUHAHWIN B Cllydae, eciiv A0 Havana yKa3aHHOro ceaHca wiu BO BpeMms
Hero O6HapyXWTcsa HeAOCTOBEPHOCTb WAM HenosiHoTa WHdOopMauum, npenocTaBieHHON


https://lyag.ru/
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3aKa34ynMKoM O COCTOSIHUM ero 340poBbsA (A0 ee OKOHYaTEeNbHOro BbIACHEHWUS); MPU3HAKU
Hanuuma y 3akasumka 3aboneBaHMs BPEMEHHOro XxapakTepa, asikorojslbHOro WKW WHOro
OMbSHEHUS, MNPenaTCTBYOWMX OKas3aHuo Ycayr (A0 npekpalweHus COOTBETCTBYHOWEro
3aboneBaHMs WM COCTOSIHUA OMbAHEHUs, 4To, no TpebosaHuo JIAl, [OMKHO 6bITh
NOATBEPXAEHO MeAMUMHCKON CNpaBKOW WM WHbIM @HaNOrM4yHbIM AOKYMEHTOM); WHble
BpeMeHHble 06CToATeNbCTBa, CNOCOOHbIE HEeraTMBHO MOBAMATL HA KayeCTBO OKa3blBAEMbIX
Ycnyr wuAMm  Ha COCTOsSiHME 3[0pOBbsA  3akasuuka (40 npekpalweHWs COOTBETCTBYHOLWMX
obcToaTenbcTB). B cnyyae ecnn 3aboneBaHue uam uHble ob6CTOSATENbCTBA, MPENSATCTBYHOLWME
OKa3aHu YCNyr, HOCAT COOTBETCTBEHHO XPOHWUYECKUIA WM HeyCcTpaHuMbln xapakTtep, NAr
BMpaBe 0TKa3aTbCA OT OKa3saHua Ycnyr 6e3 Bo3MelleHuUs 3aka3unmKky CTOMMOCTU OnfladeHHbIX
Ycnyr.

3.4. Bo BpeMsi ceaHca OU3KYNbTYPHO-0340POBUTESNbHbLIX pa3MMHaHMIM 3akasumk obsasyetcs
cobnopath ykasaHuMs W pekoMeHAauuu nuua, HenocpeaCTBEHHO OCYLUECTBASOLWEro Takue
pa3MMHaHuMsa (MacTepa), W He3amMeaAnUTeNbHO WHGOpMMpoOBaTb ero 06  yXy4weHuu
CaMO4yBCTBUS.

3.5. 3aKka3unk npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a HacTynseHwe nbbiX HebnaronpuAaTHbIX
NOCNeACTBUIA  HEUCNOSIHEHWS  WAW  HECBOEBPEMEHHOro  MCMOJIHeHUs  obs3aHHoCTen,
npeaycMoTpeHHbIX B M. N. 3.2., 3.3. OdepTbl, BKAOHAA YXYALIEHNE COCTOSHUS ero 340pOBbS.
JIAI He HeceT OTBETCTBEHHOCTb 3a YKa3aHHble HebnaronpusaTHble NOCIeACTBUS.

3.6. B cnyuae ecnu Ycnyru, onnadeHHble 3aka3uynmkoM, 6yayT HenocpeAaCTBEHHO OKa3aHbl ApPyroMy
nvuy Bcneactesue npeaoctaBnenus NIAIN HeaoCTOBEPHbIX CBEAEHMI O NMYHOCTM 3akasuumka, J1Ar
He HeceT OTBETCTBEHHOCTb 3a Bpea, NMPUYMHEHHbIM TakKoMy MLy, B TOM YUCE BBUAY Hann4yms
y Hero [poTuBOMNOKasaHWi K OKa3aHuto Ycnyr, ykasaHHbix B n. 3.1. Odeptbl, n (nnn)
HEOCYLEeCTB/IEHNA UM AENCTBMN, YKa3aHHbIX B M. 3.4. OdepThbl.

3.7. 3aKasymMk MOATBEPXAAET, UYTO MNPOUHGMOPMUMPOBAH O BO3MOXHOM HACTYMJEHUMM He
yXyALWaoWNX COCTOSAHME 3[0pPOBbS KPaTKOBPEMEHHbLIX MO60UYHbIX 3ddeKTax OT OKasaHus
Yenyr (eAMHWYHbIE MOKPACHEHUs1, reMaToMbl, 60M1e3HeHHOE ollyLleHne B YacTax (o6nacTsax)
Tena, Kotopble 6blAM 3aA4eACTBOBaHblI MPW MpPoBeAeHUU (U3KYbTYPHO- 0340POBUTENbHbIX
pa3sMMHaHWIA, 4yBCTBa COH/IMBOCTM W YyCTanocTi, JfioMoTa B Tefe, rofioBHas 6o0nb,
neTexvasnbHble KpOBOU3NNAHUA).

4. WHble ycnosuna

4.1. [orosop BCTynaeT B CUJly C MOMeHTa, yKka3aHHoro B n.1.2 OdepTbl, U AEACTBYET 4O MOMEHTa
NCrnosHeHns cTopoHaMu [loroBopa CBOMX 0653aTeNbCTB N0 HEMY. Kaxaas u3 CTOpoH Brpase B
OAHOCTOPOHHEM MOpsiiKe pacToprHyTb [oroBop, HanpaBuB Apyroit CTOpOHe NUCbMEHHOEe
yBeAoM/IeHMe He MeHee, YeM 3a 7 (CeMb) AHEN A0 pacTOpPXEHUS.

4.2. AkTyanbHas peaakumns OdepTbl pa3mewaeTtcsa Ha canTe N4l no agpecy: https://lyag.ru.

4.3. CTOpoHbI cornawarTcs, 4YTo npoctaBneHme CTopoHaMu unm oaHon m3 CTopoH dakcmmune
noanucu Ans uenen nNoATBEPXKAEHMUS cornacus € ycrioBMsaAMKU Hactoswern OdepThbl (BKIo4vas
NPUIOXEHUS K HeW) npupaBHMBAETCS K MNOAMUCAHUIO [OKYMeHTa COb6CTBEHHOPY4YHOM
NoANWNCHIO.

MpunoxeHns:
1. ®opwma cornacus c ycnosmsamMn OdepTbl M NOATBEPXAEHUS OTCYTCTBUA NMPOTUBOMNOKA3aHUN;
2. Ycnosus nepeHoca M OTMEHbl 3aNUCU Ha CeaHC M BO3BpaTa AEHEXHbIX CpeacTB;

3. Ycnosusa npuobpeTeHunsa cepTudunkaTos U aboHEMEHTOB.

FeHepanbHbIn gupekTop OO0 «OrOC/TABUNSA» / KapnywuH A.A.
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MpunoxxeHune N2 1
k NMy6nuuHoit ocpepte Ha oka3aHue ycnyr

Cn1cok NpoTMBONOKa3aHUM

OkasblBaTb ycnyry MHdbekunoHHble 3aboneBaHus, TeMmnepaTypa Tena 37 W Bbllle, KPOBOTEYEHUS W
KaTeropnyecku HapyLleHMs CBEepTbIBAEMOCTU KPOBM (YacTble HOCOBblE, KULIEYHble, MaTO4Hble, A3Ba
Henb3s XXenyaka CO CK/IOHHOCTbIO K KpOBOTeYeHMto), 60ne3Hn KpoBu, rHOMHble 3aboneBaHus

KOXMW, CToWKasi apTepuanbHas runepTeH3ms: 160/100 u Bbllwe, apTepuanbHas
runotoHuns: 80/60 n HUXXe, OCTpble anfieprmyeckne peakuum B aHaMHe3e, KULIeYHble
paccTponcTBa, NovyeyHas, NevyeHoyHas, fleroyHas, cepaedyHas HeaoCTaTOYHOCTUM — B
COCTOSIHUM AeKoMMeHcaumn, cudunnc, aHeBpu3aMa, raHrpeHa, akTuMBHble ¢OpMbl
Tybepkynesa, Tpoduryeckme s13Bbl, BOCManeHHble nuMdpaTmyeckme y3snbl, TPOM603bl U
TpoMbodhnebuTbl, ankorosbHOe/HapKOTUYECKOEe OnbsHeHne, 1 TpumecTp 6epeMeHHOCTH
(c 1 no 13 Hepento BKIKYNTENBHO); A0 14 AHEN C MOMEHTa HE3HAYNTENbHbIX U MeNKNX
onepauuin — KOCMeToNlorMyeckme npouenypbl CBsi3aHHble C WMHbekuuein (punnepsl,
60TOKC, HUTK 1 Ap.), yAaNeHMe KOXHbIX 0bpoKkayecTBeHHbIX obpa3zoBaHnii U B T.4. 14
OHeM C MoMeHTa 3kctupnauum 3yb6a, 30 pgHel C MOMEHTa MaslOMHBA3MBHbIX
onepaumn(apTpockonus, rucrepockonus u Ta.), 30 AHeN C MOMEeHTa eCTEeCTBEHHbIX
pogos, 60 AHeM C MOMeHTa KpyrnHbIX onepauwnii (onepaTuBHble BMellaTeNnbCTBa B
NnoJsIoCTU Tena), B T.4. KECApeBO CeYveHune.

JlokanbHble Bapnko3Hoe pacluMpeHMe BeH 2 CTEMeHM W Bbllle, 3K3eMa, akHe, rpubKoBble
NpOTUBOMNOKAa3aHUA 3aboneBaHns KOXW, A0BpOKayecTBEHHble HOBOOH6pPa3oBaHMUS, NOBPEXAEHUS KOXHOIO
(macTep moxeTt noKpoBa, 3HAOMETPUO3, rpbiXka MEeXMO3BOHKOBOIO AMCKa B OCTPbI nepuoa, nepuog
06X0ANTb 30HY) MEHCTpyauun y XXEeHWMH - nepsBble 1-2 aHA (Mckno4daeTcss paboTa C MosiCHUUEN,

XWBOTOM 1 6eapamMun); BpEMEHHOE OrpaHMyeHne nocsie HEKOTOPbIX BUAOB MaHyasnbHON
Tepanuu, dusunonpoueayp (YBT, nasep).

TpebyeTcs OHKOMOrMsA, HanMume MeTa//IOKOHCTPYKUMIA B Tene U  WMHOPOAHbIX MNpeaMeToB
KOHCYNnbTauus (kpenexu, WTNdTHI, WNCKYCCTBEHHbIe CyCTaBbl, rpyaHble MMMNAaHTaThl,
Bpaya (MoxeT KapANOCTUMYNATOPbI), MOYeKaMeHHas 60ne3Hb, XxenyekameHHas 60n1e3Hb, CKITOHHOCTb
notpebosaTbCs K MOBbILWEHHOMY apTepuasnbHOMY AABNEHWUI0, CKNOHHOCTb K MOHUXEHHOMY AAaBIEHUIO,
crnpaBska) 3NUencms, ayToMMMyHHble 3aboneBaHns (pacCcesiHHbIi CKNepo3, CUCTEMHAsA KpacHas

BO/YaHKa, TMpPeoManT, Ncopmas M np.), aHoMasuu pasBUTUS OMOPHO-ABUraTeNIbHOrO
annapaTa, BPOXAEHHble NMOPOKW pa3BUTUS BHYTPEHHUX OpraHoB, CaxapHbin anaber,
NPpUBbIYHbIE BbIBUXW CyCTaBOB, YCTaHOBJIEHHAs CAMpanb/KOMbLUO Y JKEHLUMH,
rMHeKonornyeckne 3abonesaHns (nonunsl, KWUCTbI, MWOMBI, 3po3uun),
nocneonepauuoHHbI Nepuoa, MNOCTUHCYNbTHbIM nepuoa, 3aboneeBaHus cepaeydHo-
COCYAMCTON CUCTEMbI, aTepOoCKNepo3 C OKK/to3Mel cocyaoB csbiwe 20%, Hanuuune
TpaBM, Hanunume nboro Apyroro XpoHMUYeckoro 3abosnesaHuns B ctaann o60CTpeHuns.

*npun Hannuum npoTuBonokasaHui JISAIr BnpaBe oTka3aTb B OKa3aHUW yCAyr.

**npu Hanuumm y 3aKasumka ansiepruyeckoi peakumm Ha Macno / KpeM, MHble KOCMeTU4YecKue CpeacTBa,
npuMeHsieMble B XoAe npoueayp no pasMmHaHuio, 3aka3sunky Heob6xoanmo 3abnaroepeMeHHO YBEAAOMUTDb
MacTtepa A0 Hayasna npoueaypbl

Takxe A MNoATBEpXAal, YTO MpPUHMMalD Ha cebsi OTBETCTBEHHOCTb 3@ HaCTynneHue JobbiX HebnaronpusiTHbIX
NnocneacTBUA  HEUCMONHEHUS UM HECBOEBPEMEHHOrO  WCMOJIHEHWS  06513aHHOCTM MO YBEAOMJIEHUIO O
NMPOTUBOMOKA3aHUSX, BKJIOYAs yXyALIEHUE COCTOSIHUS 340POBbsl, @ TaKXe MOATBEPXAal, YTO NMPOUMHMDOPMUPOBAH O
BO3MOXHOM HACTYMJIEHUN He yXyAWalLWmxX COCTOsIHWE 3[0pOBbS KPaTKOBPEMEHHbIX MO060YHbIX 3ddekTax oT
oKasaHusa ycnyr (eAMHWYHbIE NOKPacHeHMs, reMaToMbl, 60/1e3HEHHOE oLy LeHMe B YacTax (06nacTsx) Tena, KoTopble
6bIM 3a4eNCcTBOBaHbl MpU MNpoBeaeHUUn (GU3KYNbTYPHO-0340POBUTENbHbIX Pa3MUHAHWI, UyBCTB@ COHIMBOCTU U
yCcTasnocTu, fioMoTa B Tefe, ronoBHast 60/b, NeTexnasnbHble KPOBOU3NNSHUSA).

e 4 cornawatock ¢ ycnosusamm OdepThbl;

e S noateBepxpaat, YTO o3HakomneH(a) ¢ Nonutmkon 06paboTKM NepcoHanbHbIX AaHHbIX, pa3MeLlleHHON Ha
Calite;

e S noaTeBepxpaato, 4To NpouHdopMMpoBaH(a) O CreaylLWMX MPOTUBOMOKA3aHUAX* K OKasaHW YyCayr u
06a3ytocb coobwnTb 06 KX Hanuuum** npeacrasutento JIAT u (Mnu) MacTepy, HenocpeacTBEHHO
oKasblBaloLLeMy YCNyry, A0 Hayana okasaHus ycnyr.

(ON0)

roga poxaeHus (noanuck)

« » roaa
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Mpuno>xeHune N2 2

k My6nunuHo¥ odepTe Ha Oka3aHue ycnyr

YcnoBusa nepeHoca M OTMEHbI 3arcu Ha ceaHC U BO3BpaTa iIEHEeXXHbIX CPeAacTB

HacTtoswmwue ycnosus (aanee — Yciosus) aBnsioTcsa npunoxenmem k Odeprte, pasmeweHHor Ha Cante m
B MecTe OKasaHusa YCnyr, n AONOSHAKT €€ B YaCTu YCNOBUIA nNepeHoca / OTMEHbl 3anucu Ha CeaHC U
BO3BpaTa AEHEXHbIX CPeACTB 3a npnobpeTeHHble NpoayKTbl. MpuHMMaa OdepTy, KnueHT cornawaercs ¢
HaCTOSALMMKN YCITOBUSAMMU.

TepMUHbI, NPUMEHSIEMblE B HacTosILLEM AOKYMeHTe:
¢ «KnuneHT» - 3aKkasuuk B 3Ha4YeHUN, yctaHoBNeHHOM OdepTol.

e «JIAM» — B 3Ha4yeHumn, yctaHoBneHHOM OdepToii.

MepeHoc / oTMeHa 3anucKm Ha ceaHc
KomaHpaa JIAl 3a60TnTCcs 0 KOMMOPTHOM OMbITE CBOUX K/IMEHTOB.

Mo obwemy npaBuny KANMEHT cBO6OAHO ynpaBnseT 3anucbio Ha ceaHcbl B canoHax JIAr. CospaHue /
M3MEeHeHne 3aMncK Ha CeaHC MOXET OCYLLEeCTBAATLCA KIMEHTOM C nomoubio cavta JIAl, MecceHaxepos,
coumanbHbIX ceTeln, no TenedoHy u B canoHax JIAr.

B TO e BpeMs, N034HAS OTMEHa UM NMepeHOoC CeaHca MOXET co3aaTb HeyaobcTBa ANa APYrMX KJIMEHTOB,
a TaKxe coTpyaHukos NAl.

B aTOM CBSA3M B yacTtun nepeHoca / OTMeHbl ceaHca YCTaHOB/EHDbI Cneaytoumne npasuna:

e KnueHT 0653aH npeaynpeantb JISAI 0 nepeHoce / OTMeHe ceaHca He no3gHee, YeM 3a 3 yaca g0
Ha4yana Takoro ceaHca. lMpu 3ToM AN nepeHoca / OTMeHbl paHHuMX (¢ 07:00 go 10:00) wnm
nos3gHux (c 22:00 go 02:00) ceaHcoB Tpebyetcs yBeaomuTtb JIAl He no3agHee, yeM 3a 12 yacoB
[0 Havana ceaHca.

e Ecnu kNMeHT He cyMmen 3abnaroBpeMeHHo npeaynpeanTtb JIAT (MCXoAs U3 CPOKOB, YKasaHHbIX
BblLLE) O MepeHoce / OTMEHe ceaHca, OnjaTta Takoro ceaHca BO3BpaTy He MOANEXMWT. 3To
03HayvaeT, YTo OMnJlayeHHas 3a Takol CeaHC K/IMEHTOM CyMMa CpeAcCTB «cropaer» (B TOM uuche,
B paMKax cepTudwuKata KIMEHTa), WM >Xe, NMPU WCMOSMb30BaHUN KIMEHTOM aboHeMeHTa, C
aboHEMeHTa KJIMeHTa CMMCbIBAETCS COOTBETCTBYHOLLEE MOCELLEHUE.

e B cnyyae HeoAHOKpaTHOrO HapylweHWs NpaBwi YBEAOMSIEHUS O rnepeHoce / OTMEeHe 3anucu Ha
ceaHC Cco CTOpoHbl KnueHTa, JIAI BnpaBe BBecTM Ana Takoro KnueHTa TpeboBaHme 06
obazaTenbHON Npegonfaarte ceaHca Npw 3anucu.

B cnyyae 3abnaroBpeMeHHOro yBeAoMEHUS CO CTOPOHbI KnneHTa, OTMeHa 3anucy No3BOJISIET KIMEHTY
nepeHecTn 3anmcb Ha 6onee yagobHoe BpeMsa nnbo obpatntbcs K JIAI 3a BO3BpaTOM AEHEXHbIX CPEACTB.
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MpunoxxeHue N2 3

k My6nunuHo¥ odepTe Ha Oka3aHue ycnyr

YcnoBusa npmnobpereHunsa ceptudmkatoB u aboHeMeHTOB

3aka3uymk Bnpase NpmobpecTn nakeT Ycnyr Ha ocobbix ycroBusax, KoTopble npeanaratorcsa JIAl B
dopmaTte ceptudumkaToB n aboHEMEHTOB.

1.
1.1.

1.2.

1.3.
1.4.

1.5.

1.6.
1.7.

1.8.

Ceptudukarbl

CepTtudukat npeacrasnsier cobor npaBo 3akasumka Mnaum nuua, onpeaeneHHoro 3akasvymkom, Ha
nony4yeHune Ycnyr B ob6beme n Ha ycnoBusix, NpeayCMOTPEHHbIX COOTBETCTBYHOLWMM CepPTUDUKATOM,
nmbo npaBo Ha MCMonb3oBaHMe cepTudurKaTa B KadecTBe cnocoba onnatbel Ycenyr JIAT.

CepTtudwukaTt, no Bbibopy 3akasumnka, MOXET yAOCTOBEPATb:

e  HOMWHAJbHYIO CTOMMOCTb (CyMMa AEHEXHbIX CPeACTB, KOTOpas MOXeT 6biTb NCNoNb30BaHa ans
onnatbl Nbbix Yenyr JIAI nMuom, npeabsaBuBLLNM cepTudukar);

e  KOJIMYECTBO ceaHCOB (MpaBO MOJSyYeHUs onpeaeneHHbIX Npu opopMneHnn ceptudmrkaTa
Ycnyr).

CepTudmMKaT, N0 YCMOTPEHUIO 3aKasumMKa, BbiMyCKAETCA B 6yMaKHOM WU/IM 3/1EKTPOHHOM BUE.

3aka34yuk BripaBe npmobpectn ceptTndukaT Ana CO6CTBEHHOIO MCMONb30BaAHUSA U AN
MCMONIb30BaHMs TPETbLEro N1ua rno CBOEMY YCMOTPEHMUIO.

3aka3uuk Bnpase nepeodopMuTb CEPTUGMKAT B MOMb3Y MHOMO MLA MO CBOEMY YCMOTpeHuto 6e3
M3MEeHEeHWs CpoKa AeiCTBuUS.

[aToi akTuBauuu ceptudukaTa ABASETCA AaTa ero ohopMIeHUs.

Cpok aencreunsa cepTudurkaTa yCTaHaBIMBaETCs yCIoBUAMKU npuobpeteHns ceptudunkata B MecTe
ero ogopmnenmns (Ha Cante nnu B Mmactepckmx JI14lN). ECnm nHoe He yCTaHOBIEHO YCITIOBUSIMMU
npuobpeTeHns cepTudukaTa, NPUMEHSAIOTCS cneayrowme Cpoku AeNCTBUS cepTUdmnKaTos:

HomuHan KonunuectBo ceaHcoB Cpok geicTBua ceptudmkarta

5 000 py6. 1 - 4 ceaHca 2 Mecsila C MOMeHTa aKTueauum
10 000 py6. 5 - 9 ceaHcos 4 Mecsua C MOMEHTa akTuBauumm
15 000 py6. 10 - 14 ceaHcoB 6 MecsLeB C MOMEHTa akTueauum
20 000 py®6. 15 - 19 ceaHcoB 8 Mecsua ¢ MOMeHTa akTuBauumn
25 000 py®6. 20 - 24 ceaHca 10 MecsLueB C MOMEHTa aKTUBaLUuUu
30 000 pyé6. 25 - 29 ceaHcoB 12 MecsaueB C MOMEHTa aKTUBauuu

Mo 3anpocy 3akasuuka JIAl BnpaBe npoannTb cepTuduKaT Ha OroBOpPEHHbIN nepuod. Ecnn Ha
MOMEHT OCYLLEeCTB/IEHMNSA TaKoro 3anpoca CTOMMOCTb COOTBeTCTBYOWMX Yenyr JIAl nosbicunace (B
CpaBHEHMWN CO CTOMMOCTbIO YCyr Ha AaTy akTuBauum ceptudukaTa), 3akasuuk gonsadmsaet JIAr
COOTBETCTBYIOLLYIO pasHuLy.

2. A6OHeMeHTbI

2.1.

2.2.

2.3.

2.4

ABoHeMeHT npeacTaBnseT coboi NpaBo 3akasumka Ha nonyyeHune YCnyr B 06beMe 1 Ha YCIoBUSX,
npeayCcMOTPEHHbIX YC/IOBUSIMW COOTBETCTBYIOLWLEro aboHeMeHTa.

MpunobpeTeHne aboHeMeHTa N03BONSET 3aka3umky npuobpectn Yenyrmn JIAT Ha ycnoBmusaxX CKMaKu
Mo CpaBHEHMIO C 6a30BOMN CTOMMOCTBIO.

®akT 1 ycnoBus Bbinycka aboHemeHTa dukcupyetcs JIAT B aNeKTpoHHOW 6a3e yyeTa KIMEHTOB,
MHbOpMaLMa U3 KOTOPOIN NpesocTaBaseTcs 3aka3umKy no ero 3anpocy.

3aKa34yuk Brnpase I'IpVIOGDECTM aboHeMeHT aAns cob6CTBEHHOro MCNosb30BaHUS.



2.5.

2.6.
2.7.

2.8.

pea. ot 03.10.2026

Mo 3anpocy 3aka3uuka JIAl BnpaBe nepeodopMUTbL OCTaTOYHbIN BanaHc aboHeEMeHTa Ha Apyroe
Nnuo, ykasaHHoe 3aka3uunkoM, 6e3 namMeHeHns cpoka fencrena aboHemeHTa.

[aTton akTMBauum aboHeMeHTa sIBNSIeTCA AaTta ero OCbOpMJ'IeHVIFI.

Cpok peictems aboHeMeHTa yCTaHaBAIMBAaETCa YyCOBUAMU npnobpeTeHns aboHeMeHTa B MecTe ero
odopmneHuns (Ha Cante nnum B mactepckux NAlN). Ecnm nHoe He yCTaHOBEHO YCIOBUAMU
npuobpeteHns aboHeMeHTa, NPUMEHSAIOTCA Creayowme Cpokn AencTens aboHEMEHTOB!:

Konunuecrso ceaHcoB Cpok pgeiicTtBus aboHeMeHTa
5 ceaHcos 2 Mecsua C MOMEeHTa akTueauum
10 ceaHcos 4 MecsLa C MOMEHTa akTuBaumu
15 ceaHcoB 6 MecsiLueB C MOMEHTa akTueaLuum
20 ceaHcoB 8 Mecsua ¢ MOMeHTa akTueauum

Mo 3anpocy 3aka3uuka JIAlI BnpaBe nNpoannTb abOHEMEHT Ha OrOBOPEHHbIN Nepuod. Ecnn Ha
MOMEHT OCYLLeCTB/IeHMNS TaKoro 3anpoca CTOMMOCTb COOTBeTCTBYWMX Yenyr IAI nosbicunack (B
CpaBHEHMWN CO CTOMMOCTbIO YCNyr Ha AaTy akTuBauum aboHeMeHTa), 3aka3uuk gonsadmsaet JIAr
COOTBETCTBYIOLLYIO pa3HuLYy.
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